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PRint performance team 
UNMATCHED EXPERTISE. NATIONWIDE SERVICE.

As part of the nation’s most comprehensive group of print technology  

and workflow experts, the Print Performance Team has access to and 

incorporates the latest technology. To keep our customers up and running 

at the highest possible level, we bring an unmatched heritage of color 

expertise, exacting quality standards, and a nationwide network of more 

than 200 technical experts. 

For 24-hour Print Performance Team information  

and support, call 800-359-3854.

 

DISCOVER THE BENEFITS OF Taskero Universe

Distribution / Sales Offices

www.fujifilmgs.com

A process-based business solution which increases 

 						      profitability and reduces waste

THE FUJIFILM GREEN POLICY
We at Fujifilm believe that “sustainable development” of the Earth, mankind, and companies in the 21st  century is an issue that must be addressed with the highest 

priority. As a socially responsible corporation,  we actively undertake corporate activities with our environmental values in mind. We strive to be a dedicated steward 

of the environment and assist our customers and corporate partners in doing the same.

The discovery process includes a study of your current situation to reveal the processes and technologies 

that you currently have in place. Once the discovery process is completed, a report is delivered that 

documents the current and desired situations, and clarifies critical issues.

The information gathered is then analyzed to provide flexible solutions designed to improve existing 

procedures, quality levels, efficiencies, and profitability. We generate measurable metrics and a tangible 

return on investment (ROI) data to help evaluate the cost versus the results.

At this stage, the Fujifilm’s Print Performance Team partners with your team members to ensure effective 

implementation. We work closely with your team to incorporate their first-hand experience. During 

implementation, we install Taskero Universe using the standards you specify. We will also instruct you on 

how to use Taskero Universe to improve processes, better enable your technology, eliminate waste and 

provide valuable data for strategic decision-making.

After implementation, your systems will be monitored by Fujifilm’s Print Performance Team. On going 

support is critical to maintaining processes that enable cost reductions and increased efficiencies. If your 

output devices enter an error state we will contact you and help resolve the issues quickly. Additionally,  

Print Performance Team provide any needed training, education, and technical support.

DISCOVERY

ANALYSIS

 
IMPLEMENTATION

SUPPORT

taskero universe colorpath verified provides the following:

	 real-time help, support and communication for quick problem resolution

	 Centralized information which is easily accessible using internet technologies  

	 business intelligence in a customized solution 

	 mechanisms for company growth, profitability and sustainability

	 Support for lean and green initiatives



ON-SITE VERIFICATION WEB ENABLED MONITORING 

Remote print factory

Remote print factory

Litho press

CPV Large format inkjet

Digital press

Fujifilm’s Print Performance Team
monitors the status of your output

 devices and alert you when a device
enters an “out of tolerance” state. 

CPV Inkjet proofer

Platesetter

View status of jobs or 
devices from anywhere via the 

internet and create detailed reports.

Soft proofing

TASKERO UNIVERSE MONITORING 

ONLINE SUPPORT

BUSINESS VALUE
Taskero Universe verifies that your 

devices in your production environment  
conform to specified standards. 

Data from your devices are
Verified and  uploaded to a

central web server.

Ensure job consistency at remote
printing sites without hard copy 

proofs. Status condition of devices
and customized reports can be 

pulled remotely to better understand
production efficiencies. 

Taskero Universe positively impacts 
your business in the following ways.

rEAL-TIME
• Taskero Universe provides immediate notification of errors, giving you 

more time to isolate and fix problems.
• Fujifilm’s Print Performance Team monitors the status of your devices 

and delivers remote support to help you resolve issues more quickly.
• Use Taskero Universe as a dashboard for viewing current print 

performance across multiple sites.
• Internal experts can analyze production problems immediately.

Centralized Information 
• Access Taskero Universe from anywhere via an Internet connection. 
• View job information throughout your production process from proof 

to print. 
• Gives quality control experts immediate access to valuable device 

performance information no matter where they are.
• Taskero Universe allows you to integrate key customers’ systems for 

remote/off-site proofing.

Business Intelligence 
• Taskero Universe contains reports for understanding consumables 

variation.
• Taskero Universe can help you understand which devices have the 

highest error rates.
• Pulling a Taskero Universe shift report can help you understand if 

personnel need more training.
• Taskero Universe reports highlight which variables in your process are 

contributing to you rework and errors.

Mechanism for Profitability 
• Taskero Universe provides a common quality language, which multiple 

departments can use to communicate problem resolution information 
more efficiently. 

• Taskero Universe can help keep jobs looking consistent when printed 
on different presses, at different times or even at different sites, which 
increases your flexibility. 

• Use Taskero Universe to communicate to your vendors the quality of 
the raw materials they are providing you. 

• Use Taskero Universe to create job reports that can showcase your 
quality initiatives to prospective and current customers. Show you are 
the best and can prove it.

Green and Lean
• Taskero Universe reduces variation by identifying problems and root 

causes. Understanding raw materials variation is critical to efficient 
production.

• Taskero Universe reduces waste by identifying problems at their 
source. This means bad proofs and plates don’t make it into the 
pressroom.

• By reducing variation and waste, less raw materials and energy are 
consumed in your production process.

• By using Taskero Universe for color matching, color control to ISO or 
other standards as well as for plate performance monitoring, you can 
ensure that colors are accurate before proofs are sent, eliminating the 
guesswork from remote proofing and reducing shipping costs.

www.taskerouniverse.com

D I S C O V E R Y   A N A L Y S I S   I M P L E M E N T A T I O N   S U P P O R T

REMOTE SITE

• Help Button 

• Verification

• Remote Analysis

	 Operator

	 • Help Button 

	 • Verification

	 • Instant Chat

		  Department Manager

	 	 • Device Performance 

		  • Error Alerts

	 	 • Online Web Analysis

			P   urchasing Manager

	 	 	 • Paper Consistency 

			   • Device Performance

	 	 	 • Consumable Consistency

			P   lant Manager

	 	 	 • Job Analysis 

			   • Shift Performance

	 	 	 • Department Performance

		Co  lor Expert

	 	 • Device Trends 

		  • Analytical Color Tools

	 	 • Remote Site Support 

		  • Remote Proof Support

	 V.P. SALES

	 • “Make Good” Protection 

	 • Market Standardization

	 • RFP QC Plug-in

V.P. MANUFACTURING

• Plant Performance Comparisons 

• Job Statistics


